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	Doris 
	What’s problem Gary? 

	Gary
	My printer is out of order. It has a malfunction and no can printing the document. Do you have any suggestion?

	Doris
	Maybe I will look. Mmm. No idea.

	Gary
	What to do?

	Doris
	You may call the IT staff. He can help you to fix it.

	Gary
	OK. Maybe I will call the IT staff. Thank you for your suggestion.
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	Answers



	Doris 
	What’s the matter Gary? 

	Gary
	My printer isn’t working. It won’t print. What shall I do?

	Doris
	Let me take a look. I’ll have a look. Mmm. No idea.

	Gary
	What do you think I should do?

	Doris
	You’d better call the IT staff. They’ll fix it for you.

	Gary
	OK. I’ll do that. Thanks.



