	Passive or active?  A complaint letter





Dear Sir or Madam

I am writing to complain about the washing machine that was bought by me on 23 January this year. When the machine was bought your sales assistant told me that all mechanical problems were covered by the one-year on-site warranty.
Two weeks ago the door handle was broken and your customer service centre was called. The operator at the service centre told me that the company did not cover the door handle in the warranty and that a replacement door handle would have to be paid for by me.
It was explained to your service centre that the handle had not been misused and that it just fell off the machine without warning. However, your service centre operator insisted that it was not covered in the warranty.
It is considered that this is quite unreasonable as the door handle was broken after only six months of use. It is requested, therefore, that you agree to replace the faulty door handle free of charge. Otherwise the Consumer Council will be notified and a letter sent to the newspapers.
It would be appreciated if you could send someone to repair my machine as soon as possible.

Yours faithfully













	Answer



Dear Sir or Madam

[bookmark: _GoBack]I am writing to complain about the washing machine that I bought on 23 January this year. At that time I was told that all mechanical problems were covered by the one-year on-site warranty.
Two weeks ago the door handle broke and I called your customer service centre. I was told that the door handle was not covered in the warranty and that I would have to pay for a replacement.
I explained that the handle had not been misused and that it just fell off the machine without warning. However, your service centre operator insisted that it was not covered in the warranty.
I consider that this is quite unreasonable as the door handle broke after only six months of use. I request, therefore, that you agree to replace the faulty door handle free of charge. Otherwise I will notify the Consumer Council and send a letter to the newspapers.
I would appreciate it if you could send someone to repair my machine as soon as possible.

Yours faithfully

